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Long-time readers may remember meeting Jennefer Garrity 
and Kim Gossage back in April of 2010 when their law firm, 
Garrity & Gossage, LLP, graced the cover of Matthews Living 

Magazine.  Having known Jennefer and Kim for several years, I was 
looking forward to revisiting them to find out what’s changed since 
that time.  Honestly, it’s like getting together with your girlfriends 
and I think it’s just one of the many reasons they’re successful.

Garrity & Gossage is not a general 
practice firm.  Their focus is elder law and 
estate planning, both of which include 
guardianship, Medicaid, VA benefits, estate 
administration and civil litigation.  According 
to Kim, “One aspect of our firm that makes 
it unique among most estate planners is our 
extensive litigation experience.  While most 
lawyers who draft wills don’t want to go in 
the courtroom, sometimes that becomes 
necessary, and when it does, Jennefer and 
I both have several years of trial experience 
to bring to the courtroom, which is a huge 
benefit for our clients.” 

Whether you are facing your own 
mortality or making life-changing decisions 
for elderly family members, estate planning can be unpleasant and 
difficult to discuss.  After working together in insurance defense at 
a Charlotte firm, Jennefer and Kim established their law practice in 
February 2006 and opened the doors of their initial location that 
March.  In those early months, conversations were had and plans 
were made sitting at a card table.  Their goal was to be more than ‘just 
the lawyers doing the paperwork.’  They certainly did become much 
more than that.  

Looking back

 Jennefer was born and raised in rural Essex, Vermont, and is the 
youngest of three children.  “Having to hold my own with two older 
brothers may have had a hand in helping me develop the tenacity 
and determination that has made me such an effective advocate,” 
says Jennefer.  Jennefer earned her Bachelor’s degree from Wellesley 

College in Wellesley, Massachusetts, and her law degree from Wake 
Forest University School of Law.    

She began practicing in Greenville, North Carolina, eventually 
relocating to a firm in Charlotte, where she met and married Bill 
Garrity, her husband of ten years.  During her father’s illness and 
subsequent passing, Jennefer and Bill returned to Vermont.  They 

returned after two years and now reside in 
Matthews.  When she’s not in the office, you 
can often find Jennefer on the tennis court at 
Pine Lake Country Club. 

The oldest of three children, Kim 
grew up in Sterling, Virginia, outside of 
Washington, DC.  Her mother’s death 
sparked Kim’s interest in elder law and 
estate planning.  Kim graduated from the 
University of North Carolina-Charlotte in 
1995 with a Bachelor’s degree in history and 
political science.  In 1998, she earned her law 
degree from Wake Forest University School 
of Law.  Kim spends her weekends kayaking 
and traveling as often as possible. 

Movin’ on up

Since our last visit with Garrity & Gossage, they have relocated 
their office, hired another attorney, expanded their staff, updated 
their logo and website, and celebrated the six-year anniversary of their 
business partnership.  Whew!  So how did they do it and what is their 
secret?

Jennefer and Kim are simply amazed at the growth of the firm.  
They are grateful to the many clients and industry professionals 
who refer new clients to them.  They show their appreciation to 
all those who have entrusted Jennefer and Kim with such personal 
and important matters by hosting an event and inviting clients and 
referrals, past and present.

Let’s look at some numbers:  Kim estimates that they have worked 
with and helped well over 2,000 people in the six years they’ve been in 

Whether you are facing your own mortality or making life-changing decisions for 
elderly family members, estate planning can be unpleasant and difficult to discuss...Looking Back, Planning Ahead
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business – and the phone keeps ringing and the door keeps opening.  
They’re doing something right.  They credit their success to several 
factors.  First, they are caring people.  They know that oftentimes, it 
is tragedy that brings them a new client.  The entire staff goes out of 
their way to ensure that the client is comfortable.

Second, and on the flip side of tragedy, is the ability to look at 
the entire picture.  When they are in 
the midst of preparing an estate plan, 
they may be looking decades ahead 
to prevent future problems when 
the time comes for the estate to be 
probated.

The third reason may be the most important one:  Clients are 
not only clients; they are family.  Jennefer and Kim are accessible and 
frequently conduct business after hours and on weekends to meet a 
client’s need.  Having personal experiences with illness and death in 
their families, Jennefer and Kim are very aware of and compassionate 
to their clients’ needs.

An example of a client being more than just a name on a file is 

office manager and paralegal Robin Miracle.  Robin, who is married 
and has two daughters and three grandsons, became an estate 
administration client of the firm and the three women developed a 
strong bond.  Two years ago, upon recognizing Robin’s experience and 
skills (particularly her organizational skills through the administration 
process), Jennefer and Kim offered her a position with the firm.  

Robin tells the story of receiving 
a phone call from a man who was 
‘checking out’ the firm and the 
lawyers.  He asked Robin if the 
lawyers were any good.  Robin told 
the man that she started out as a 
client and liked Jennefer and Kim so 

much that she now works for them.  The man said that was good 
enough for him and he is now a client.  

Jennefer and Kim admit that, because of the relationships they 
develop with many of their clients, the biggest drawback to their job 
is that they attend a lot of funerals.  They both become pensive when 
talking about past clients.  It is very obvious they care deeply for all 
of their clients. Ph
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Jennefer and Kim are simply amazed at the 
growth of the firm.  They are grateful to 

the many clients and industry professionals 
who refer new clients to them.
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 Growing pains

In September of 2010, Jennefer and Kim relocated their practice 
to the historic Furr-Jamison House at 500 West John Street in 
Matthews.  Built in 1877 by Julius Grier so his eight children could 
attend school in Matthews, the house is one of the oldest in town.  
The house had fallen into disrepair and in 2007 was purchased by 
Paul Jamison, who meticulously restored the house and obtained the 
designation as a historic landmark.  The house contains many antique 
pieces and photos of old Matthews.

Jennefer and Kim love their new location.  It’s more convenient 
for clients, is a familiar landmark, and has a lot of character.  They 
added a ramp for clients in wheelchairs or those who have a difficult 
time navigating stairs.  The firm’s cats, Dewey and Hobbes, also love 
the new space and will probably greet you when you arrive.  

Jennefer and Kim moved into the first floor with the thought 
that another business would occupy the second floor.  That never 
happened.  Instead, their practice grew significantly, creating the 
need for additional staff and a third attorney.  Katlin Haiduc and 

Robin are the two staff members who made the transition to the 
new location.  Katlin has been with the firm for three years.  She 
graduated from Sun Valley High School and obtained her paralegal 
degree from King’s College.  Orlanna Stratford joined the firm as a 
part-time receptionist.  Orlanna retired after more than thirty years 
with Allstate Insurance.  She and her husband Willie, an actor, have 
three children and six grandchildren.

With a larger client base comes the challenge of maintaining an 
outstanding level of service.  Enter attorney Larissa Stein, who joined 
the firm January 30, 2012.  A native of Washington, DC, Larissa and 
her family moved to Charlotte when she was ten years old.  In 2003 
she graduated from Gardner-Webb University with a double major of 
English and music.   She earned her law degree from the University of 
North Carolina in 2006.

Larissa began her law career in insurance defense litigation, but 
a few years ago made the transition to estate planning and estate 
administration.  Larissa was attracted to estate planning because she 
gets a lot of satisfaction from helping people get the peace of mind 
they want and need through advanced planning.  
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Let’s ask!
Q.
A.

Q.

A.
Q.
A.
Q.
A.

I’m a veteran and I’ve heard there are benefits 
available to me that could help pay for my long-
term care.  Is this true?

Yes.  If you served 90 days active duty, at least 
one of which was during wartime, and if you were 
honorably or medically discharged, you might be 
eligible for a benefit known as the Aid & Attendance 
pension.  Aid & Attendance will provide tax-free 
payments directly to you to help offset your costs.  
A single veteran may receive as much as $1,704 
a month.  The Department of Veteran Affairs also 
applies an income test and an asset test, so please 
contact us at 704-841-0661 for more information 
or with help completing the application.  

 
As the spouse of a veteran, are there any benefits 

that can help my long-term care costs?

 

Yes.  The Aid & Attendance pension is available 
to spouses and widows or widowers of veterans.  A 
spouse of a veteran may receive as much as $1,094 
a month if he or she qualifies for the benefit.

Is the qualification process for the Aid & 
Attendance benefit difficult?

 
It is not difficult but it can be cumbersome.  

Our firm can assist you with the application at no 
charge, so please call us at 704-841-0661.

 
I moved here from another state.  Do I need a 

new will?
 
Maybe.  Whenever you make major changes 

in your life, including moving to a new state, it is 
good to consult with an attorney to make sure your 
estate plan will still accomplish your wishes. 
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Larissa and her husband, Andy, also a lawyer, have been married 
for just over one year.  They have a two-year old maltipoo named 
Charlie.  Animals are also important to Larissa.  She recently gave a 
presentation on including pets in estate plans.  She says that many 
people don’t realize they can make arrangements for the future care of 
their pet.  While your brother may take care of your dog while you’re 
out of town, that doesn’t mean he would be willing to be a full-time 
caregiver should the need arise.

Larissa is a member of the CSO Pulse (the Charlotte Symphony) 
board of directors, as well as a member of the Young Affiliates of the 
Mint.

Giving back

Jennefer currently serves on the boards of directors of the 
Shepherd’s Center of Charlotte and Council on Aging.  She is a past-
president of the Matthews Chamber of Commerce, with which she 
is still very active.  The past meets the present when the firm hosts 
its business before hours breakfast for members of the Matthews 
Chamber in April.  On the menu – waffles with real Vermont maple 
syrup.

The firm cares deeply for veterans, thus their desire to help 
veterans and their families receive the benefits available to them.  
They are also supporters of the Armed Forces Museum & Archives 
of the Carolinas (AFMAC).  In October, the firm hosted its five-year 
anniversary event and raised funds to benefit AFMAC.  (For more on 
AFMAC, please see page 20.) 

 
Planning ahead

Jennefer and Kim have a lot to look forward to in 2012 and 
future years.  Their new website (still in the works at the time of 
printing) will be more personal and have more personality – just like 
Jennefer and Kim.  Their new space offers room for growth, without 
being crowded.  In their world, there are more people to help, serve, 
and welcome into the family.  If you’d like to meet with Jennefer, 
Kim, or Larissa, call the Garrity & Gossage office at 704-841-0661.

Photos by: Lorayn DeLuca, Mama Luca Media
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